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Date: August 25, 20xx

To: kantoelectronics@ah.com

From: info@canterburytrading.com

Subject: Request for airfreighting missing items

Dear Mr. Yamamoto:

As T told you on the telephone today, we found that some items were missing from our order

No.001 of May 10, which was shipped on the Fuji-Maru sailing from Yokohama on July 31.

All the cases were found to be correct, except case No.7 for the DP25. On unpacking this case,

we found that it contained only 95 units.

Since we have to deliver the goods to our customers within 15 days, we would appreciate

your sending us the remaining 5 units urgently by air.
We look forward to receiving your early news.
Best regards,

Amy Biederman

Import Manager
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